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STC (Hong Kong Standards and Testing Centre) is the first independent, not-for-profit
testing, inspection and certification organization in Hong Kong. Since its establishment
in 1963, STC has been dedicated to providing professional, reliable and comprehensive
conformity assessment services, and issuing the highest quality reports to ensure
compliance with relevant technical and safety requirements while keeping pace with
the development of industry and trade.

As an organization with global network, not only has STC set up testing capabilities and
customer service offices in cities such as Shanghai, Dongguan, Shenzhen, Zhongzhan,
Beijing and Changzhou, but also in countries like Germany, ltaly, USA, Vietham and
Japan. In the future, STC will keep exploring and investing in overseas markets.

By launching a series of product and service certification programs, STC helps promote
and enhance product and service quality. Since 2012, STC has become a laboratory
designated for CCC testing both in China and Hong Kong.
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Vision BE=

To become a leading conformity assessment service
provider that is recognized and respected worldwide.

RREREE—{  BXERKIATHBREE -

Mission £

To serve the community, including manufacturers,
consumers and the Government, by continuously
improving product quality and safety.

TEHRAEREZERTE  ATER  HEERBUFEHRY -




Scan Me i

To access the embedded information in this corporate brochure, simply follow the steps below:
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1. Download STC App at Apple App Store or Google Play Store.
1£Apple App Store =% Google Play Store £ E K T# STC App °©

2. Open the STC App.
BRISTC App °

3. Point the camera at the AR icon printed on the pages.
BIRBIELIEERE °

4. See the innovative contents.
BRECESEMANENENRE 2RERA



CHAIRMAN'’S
MESSAGE

EERE

1 We are proud to be a pioneering testing

organization in the global community.
ERMRARRNTEHE  RARBER - , ,

| am delighted to have the opportunity to share with you our wonderful
journey, which traces STC'’s origins all the way back to the early 1960s
to our current growing presence in markets throughout the world.

When founded in 1963, we were only a small team primarily offering
laboratory testing service to the local textiles factories. Over time, we
grew with Hong Kong’'s economy and extended our scope of testing
services from textiles, to toys, children’s products, electrical and
electronics goods, EMC, footwear, furniture, Chinese medicines, food
and pharmaceutical products, as well as many other consumer goods.

In the 1980s, China opened its doors to investors and launched a
series of economic reforms that would change the country in ways
unimaginable at the time. Companies from Hong Kong and overseas
began to capitalize on the new opportunities offered by China, the “world
factory”. In 1995, we established our service office in Shenzhen, making
us one of the first testing organizations that operate in this region. More
testing facilities quickly followed in Guangzhou, Dongguan, Shanghai
and Changzhou.

In order to serve more customers around the world, we brought our
services into Europe, and concluded the acquisition of PKM, a leading
testing and certification body in Germany. Meanwhile, the ASEAN



countries are getting more attention from manufacturers. In 2013, we picked
Vietnam as a landing point in Southeast Asia and opened STC (Vietnam);
in 2015, we established STC (Japan). We are planning to establish a
foothold in North America as a next step, and have set up STC (USA) and
acquired Benchmark Laboratories LLC in 2015 and 2017 respectively. In
the long-term, we will keep exploring market expansion opportunities
to become a truly global service provider.

We are proud to be a pioneering testing organization and have come
a long way since the founding of STC witnessing huge changes
around us. Looking ahead, | have every confidence that our leading
position in the testing industry will grow even stronger as Hong Kong
evolves into an international testing hub.

Last but not least, | would like to express my gratitude to our staff
and Board Members for their commitment and hard work. Their
dedication is the foundation of our success and will sustain our
growth in the years to come.

A

Tom Tang JP
BEFAT#HL

Chairman £f&
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LETTER FROM THE
CHIEF EXECUTIVE

BERE

‘ ‘ We reach out to international certification bodies
with which we forge strategic cooperation to further
strengthen our ever expanding network.

EMEESREESEBERAFERERBLESIE  EMESTCH—Y
AZRATRARTERBEEETE - BB - , ,

As the Chief Executive of STC, | was constantly asked about the
ownership of STC. Although STC is not a government body, we do see
ourselves dedicated to serve in the best interests of our subscribers
and the public. In short, STC belongs truly to the PEOPLE.

Relentlessly, we strive to achieve our goal of serving the public by
supporting the industrial and commercial sectors with a spectrum of
internationally recognized and accredited testing services followed by
impartial and timely test reports. In addition to our reliable one-stop
testing, inspection and certification service, we take a collaborative
approach in helping our customers to understand and meet the safety
requirements in all continents.

To broaden our scope of service, we keep building on our current
capabilities by acquiring the most advanced testing equipment and
expertise. We reach out to international certification bodies with which
we forge strategic cooperation to further strengthen our ever expanding
network.

STC has been making palpable impact by improving food and product
safety, and in many instances, we have helped to uphold product

safety regulations. Indeed, much has been achieved on behalf of our



stakeholders. None of these would have been possible without our
enormously talented and capable team of professionals who are
immensely dedicated to our corporate mission. As much as our other
stakeholders, they also own STC which is the prime driving force
behind our continued growth as we go forward hand in hand. | am
extremely proud to continue to lead this great team as we excel.

In closing, | would also like to extend our special thanks to the Board
of Directors for their support and guidance. Together with everyone
at STC, | look forward to serving the community, the industry, and the
general public in the years ahead.

T E— >

Prof. Richard Fung
B P

Chief Executive %
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Directors and Members
EEFREESE

Mr. Tom Tang, JP (Chairman)
EBEF KFHL ()

Dr. Roy Chung, JP (Vice Chairman)
BEFELT KRFHL (BIER)

The Honorable

Mr. Jeffrey Lam
MBE, GBS, JP

N s

MBE, GBS, A F#i+

Mr. Bernie Ting (Vice Chairman)
TREXE RIXE)

Dr. K. C. Yip
EHReELE

Mr. lain Bruce
meELEE

Prof. Richard Fung (Chief Executive)
B PHIR ()

Ms. Grace Chiu (Company Secretary)
BEELL (RRAME)
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Executive Management

4]

Chief Executive
1 Prof. Richard Fung
B P HR

Chief Operating Officer

SERE

2 Mr. Harry Yeung

Director of Corporate Finance &

Administration

B R AT RS

3 Ms. Grace Chiu
HEEELZLT

Director of Corporate Quality &

Information Management
BEERENRELE

4 Mr. Wilson Wong

Director of Food, Chemical and
Textile Products Group (FCT)
B LERGBERAE
5 Ms. Anne Chuah

EBELL

Director of Toys, Electrical and
Children’s Products Group (TEC)
mA- - EREREEREE
6 Mr. Keith Yung

BRI RE







MANAGEMENT
STRUCTURE
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Accounting

A

=

CORPORATE
FINANCE &
ADMINISTRATION

BB RATI

Customer Service

R

Legal Affairs
EREH

CHIEF
EXECUTIVE

mE

Human Resources

AIER

Facilities Management
RiEEE

CORPORATE QUALITY
& INFORMATION

Quality Assurance

~uality TECHNOLOGY
BERF BEEREMBE
Calibration

ZEERIE

Information Technology

AR



International Sales & Business Development STC SUBSIDIARIES X E# &
B TIGHER FKIRRE @ _

* Hong Kong Inspection Company

Marketing Communications BERBRBOE

1 Hill %
SALES &

BUSINESS China Sales & Business Development BBRAH D
DEVELOPMENT HETISHER EKRR ;7
HEREKHRE / » STC (Dongguan)
/ REER

‘ \ 7
\/ P
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- - - - * STC (Shenzhen)

REBRRYDQF

* Hong Kong Certification Centre

Chemical, Food & Pharmaceutical Products . JS:T (Shanghai)
ftg-aarEy SE

» STC (Changzhou)

Changzhou Electronic Product Quality
Supervision & Inspection Co., Ltd.
EMNEFERERERNMERAA

Electrical Products N
SERETER I * Microtek Changzhou Laboratories

\ EUEER (BN EmREERAE
:’

OPERATIONS » STC (Vietnam)

HMEER

Toys & Children’s Products .
mArREER | » STC (Japan)

H BAZ R
010000700000 f
(\\

» STC (Germany)
PKM electronic GmbH
EEER

e
|

Textile, Furniture & Footwear Products A
%ﬁ%ﬁ N ’Eﬁ'ﬁl\&ﬁiﬁ « STC (USA)

. Benchmark Laboratories LLC
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ORIGIN AND

MILESTONES
R R &

N —
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Chemical and toy testing laboratories established
t2m -~ TEARHEREML

Electrical and electronic testing laboratory established
EERETERERY

Footwear testing services introduced

e BRI RS

1967 - 1978

Microbiology testing services introduced

HE A A R S AR A
STC relocated to Tai Po Industrial Estate

A STC BEXMIT ¥R
| _/ E’ = ! STC became the first HOKLAS accredited laboratory in Hong Kong
o e M STC BB ERES [EBERMAAE] (HOKLAS) RTHERE

Handbag and luggage testing services introduced

EHFRRITEHAERS



Following the establishment of the STC (Hong Kong Standards

and Testing Centre) in 1963, we have grown to become
one of the leading testing, inspection and certification
organizations in Hong Kong and the world over. Along
the way STC has achieved many significant records
STC became the first ISO 9000 laboratory in Hong Kong and milestones.
STC ABBEREE ISO 9000 EERARFNERE

Electromagnetic capability testing in operation B1963F Al LA » STC (BARERBERF D)

SHURRBIERIAR AT HSREERRREBUERREF—ME
STC (Shenzhen) established ZRRE c BB RREEE > AT

ARG - AEFPREEZENE PR RIS E B
Hong Kong Certification Centre founded to fill the need for certification services
BBFAPOKY - REBILRARYE - EBERREERELERRE
Hong Kong Safety Mark introduced

HH [HBR2ER

Serving customers in China with establishment of STC (Guangzhou)

BNRFEREY - REREF R

) 1979 - 1988 1989 - 1998
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ORIGIN AND

MILESTONES
PR R %

PKM electronic GmbH became a

STC subsidiary (STC Germany)
=B PKM electronic GmbH K&
STC RRE#E » EREEMERNRKL
STC (Yiwu) established
FEERES D ATKL

STC became the first CCC Testing
Laboratory in Hong Kong

Hong Kong Inspection Company
established and gained

sesminiazy 1999 - 2008
WG HKIAS BT

“STC tested” Mark introduced
BE [E| BNEX#EH

STC (Dongguan) established

ML STC AL EE B UAMRCCCHRNERE
STC (Shanghai) established Hong Kong Certification Centre gained
EigEmAR L HKCAS accreditation

HERERUEEHKCAS &1
STC (Vietnam) established
MEERA L

Introduction of Hong Kong Eco Mark, Estrogen Safe Mark

and Phthalate Compliance Mark
EHEBREERRN  HHRZ RS RELHRERS




New Tableware Laboratory opened in STC (Shanghai)
/*E*ﬁ’\%¥ﬁ‘é§5\-§ AA:I:Eﬁ%

STC (Germany) became Notified Body for EMC & R&TTE Directives

EEERKBEMC RR&TTE Electives 155 HI A S48

STC (Dongguan) became authorized testing laboratory to undertake full scope CCC toy testing
EEREREAREZMMNCCCIT AR

Hong Kong Excellent Service Certification Scheme launched
Hi [ EEEERE | RETa - III LLTHTT)
: _FEIT [T [

Biodegradable Product Certification Scheme and Medical Device Scheme launched

L (£ BERAETE] R [BFEE:SR] 518

STC (USA) & STC (Japan) established
EEIZEW R BAESAR L

STC (Changzhou) established
B INERAL L

STC (USA) expanded by acquiring Benchmark Laboratories LLC
Y iE = EllBenchmark Laboratories LLC @ =EI{ZiE R AN tth 8885 H

2009 - 2013 2014 - Present
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Meeting

MOMENTS
IN TIME

]
The Governor
of Hong Kong

Ms. Wong Fengging,

Director of Certification &
Accreditation Administration
of PRC (CNCA)

BRAFAEEEE
ZEETRBEEME

1964-1986, the Governors of Hong Kong visited -
Sir David Clive Crosbie Trench, Sir Murray

MacLehose and Sir Edward Youde

1964 - 19865/ =B E BB L 1B

BB RAZEBTHEIFHSESTC

Mr. Wangxin,

Director of the Department
of Supervision on
Inspection of AQSIQ

BRE AR B
EERTH

Mr. Ge Zhirong,

Counsellor of the State
Council

2001, Signing of MRA
with Nemko

BNemko#E 7] BRI

Mr. Sun Dawei,

Vice Minister of AQSIQ
and Director of CNCA

BERAEEZTEREKE

1985, Signing of Macau
Agreement

FEDRPI R

Mr. Wong Zhiping,
Vice Major of Tianjin

RETBHEERF
Elmk

1991, Signing MRA with
SIRIM

EESIRIMZF] B

2003, Signing of MRA
with ASTA

ELASTAZR] Bl

7

Agreement




HESI & KCL

&k PSB CORP(
MRA SIGNING
&
ETY | 1

2004, Signing of MRA
with PSB

HEPSBE R b lihaR

2011, MRA signing with
KCL Korea

HEEKCLEZERHE

Mr. Wang Yang,
Secretary of the CPC
Guangdong Provincial
Committee & Mr. Huang
Huahua, Governor of
Guangdong Province

EREEREDIFR

PENEERPGCOCINEREA RN
MERSESICCCIEENN
nax .

2012, Signing of CCC
Cooperation Agreement
with CQC

ERFECQC#ERICCC
WREE S

Mr. Xie Jun,
Vice Director of CNCA

=

FERREEREEHE

Mr. Huang Longyun,

Member of the Standing
Committee of the CPC
Guangdong

EREEBEEREES

2005, Mutual
Recognition Agreement
signing with KTL Korea

HBEKTLEZEER S

2013, Signing of MOU
with Taiwan MIRDC

HAMLBILFRRE
BT A F

Mr. Li Changchun,

Member of Standing
Committee of Political
Bureau of the CPC
Central Committee

PHBRBEREE
ERE

Mr. Zhou Bo,

Former Deputy Director of
Hong Kong and Macau
Affairs Office of the State
Council

IR R 8RB
WAEREEER

Mr. Ma Jiantang,

Head of the National
Bureau of Statistics

BEZRSRRREEE




MOMENTS
IN TIME
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Celebrities

KONG SAFETY

Carrie Lam Cheng Yuet-ngor, Henry Tang Ying-yen, Rita Fan Hsu Lai-tai,
GBM, GBS, JP GBM, GBS, JP GBM, JP GBM, GBS, CBE, JP
MEBAFZ+ BEERE SEHRBRLL

Dr. York Chow Yat-ngok, GBS, Regina Ip Lau Suk-yee, Stephen Ip Shu-kwan, Betty Tung Chiu Hung-ping, Arthur Li Kwok-cheung,

SBS, MBE, JP, Louise Lee GBS, JP GBS, JP JP, Daniel Chan GBS, JP
Ao, ZEM BBzt EREEE EtELt RER TEELE

FIR-‘-F-L
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209 1, S0z Kt

i RWFE
Edmond Leung Alex Fong Alfred Hang Kary Ng Jade Kwan, Wang Zhimin
RIEX J5 JoER EigEse RFSE oM, TEREE

————
T Seee FTIT -

01 E, DREXTNEY

Maria Cordero (BB 1)

===

Astrid Chan

B

Maria Cordero Kara Wai Ying-hung
IE R (AEYS) HRA




EE Bones. nnnmuﬂutimg
A ‘
_News il i 1T Mgy,
st Ty HRE 7 gy
LMy, BBk gy

'Mlﬂ*l’lﬂ!ﬂiﬂﬂﬂﬁ v iﬁﬁ#n!ll#iiﬁ# ' KlAx
My . PRI Sy BT BmER R l.ﬂlﬂ*ﬁﬁm.ﬂﬂ#ﬂ .

T sl e g R4 u-raamwrmmz:-a';a:-mmns
m“’”‘.m“‘ﬂﬁ Flepa s ; A0 4 e LT ST RNz
Scr,=l=t{2!an.t!awz.‘rue::szxusf Pi-gs g Rl L T 'am:eﬂmmnﬂt':'
T A5 RO TR sy 240
- -r-wmauwmarfm{tmﬁm PN s g o LT T T TAMG + st gy gy
- -l.lﬁﬁtﬂ?'l".‘z*-zm% d bRy T ™. gy .faﬂl!!illf#lﬂ'!'u!lu.
L3 vamzmw&n»‘ﬁﬁmwa 7
L3 !m!mmamm * WS Mgy
0B o i o

amwmuumars

Hily . ﬂ\'fl".\-.';‘EWIWJ'?'&QFP-ESMFLIF.E“WN
L ﬂ&-ﬁm*«fﬂ-‘i‘l Lt i EJSK'H'F'HQ’S
Ll T b I ‘BT Hsiivigss | FHg
e ua.mumuwmemm | LE LT

B r E] g1 ﬁ,ﬁgg;ﬁeﬁ

™ Gy gy

L7
l""’“’-?,

:

£ iy
* mahe

ERRERME R
A =X R ia*%é‘}%,

.

S L
n-Cnnee- prisfzentrum aUs
an
usen
L Frontenhauset S0

‘|
pabeal U0 vl
e
gl
2 doe T
T
salll pun *y-‘ T
e
e DeAl!










STC has gone far since 1963 when we first started operating as a
laboratory staffed by only a few technicians. From this small beginning,
we have developed steadily through periods of prosperity as well
as economic downturn to become a leading testing, inspection and
certification organization recognized by the world’s leading accreditation
bodies.

Several factors have driven our growth during these years: our ability to
deliver a reliable and impartial one-stop testing and inspection service;
the quality of our service, with a strong emphasis on professionalism
and building close customer relationships; and the assurance we
provide to customers that STC-tested products will have full access to
markets around the globe.

Based on this strong foundation, we have been able to continuously
expand our customer network and further strengthen our leading
position in Hong Kong.

We are ready to face the future with confidence and optimism. Through
our strategic position in China, we will continue to play an instrumental
role in the country’s ongoing development as a global manufacturing
powerhouse.

We will also continue to play a key role in the development of the local
testing industry, particularly with the support of the Hong Kong SAR
government which has identified the testing industry as one of the six
pillars for economic growth. Our determination to be at the forefront of
Hong Kong'’s transformation into a regional center of excellence has
never been stronger.

To realize this ambition, we are increasing our investment in high-tech
equipment, world-class research facilities and human resources so that
we can provide an ever-expanding scope of high quality services to
customers. Furthermore, we have been expanding our global service
network, and today, our operation has extended to Italy, Germany, the
United States and Vietnam.

Even more importantly, as a not-for-profit organization, we will not falter
in the pursuit of our mission of serving the community and fulfilling our
responsibility to raise safety standards. Our goal is to give the public
total confidence that the products they buy are safe — not only to them
but also to the environment.

As we look ahead, few testing organizations are as well placed as STC
to drive the testing and certification industry, promote trade and benefit
the communities in which we operate. Indeed, the future for STC has
never looked brighter.
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SERVICES

STC provides a full range of professional
testing, inspection and certification services
for customers around the world.

STCRAREMmEHNEFRAZEAR - ik
wore BRF% o B8 H & Z T L AR RS - STCH
BEARE  XREEEERS -

PROFESSIONAL

29
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CHEMICAL, FOOD AND
PHARMACEUTICAL

PRODUCTS TESTING
L2 - RYREWR

We work diligently under the highest quality
standards and with excellence to assure
consumers that anything they taste, use, or
apply to their skin meets the relevant safety
standards.

H A% 0 AR iR At S AR AR TS - LUREEH
BEEMARMERERE LNERGEER
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In recent years, food poisoning incidents and findings of food sold in the market
containing hazardous substances have been on the increase. As consumers
become more health-conscious, there is a growing concern over the safety and
quality of food and pharmaceutical products. Committed to protecting consumer
safety, our Chemical, Food and Pharmaceutical Products Division works
relentlessly to ensure anything which is taken into the body or comes into contact

with human is safe for consumption.

We have long been striving to serve our customers with a convenient, one-
stop service. Our testing laboratories have obtained accreditations from Hong
Kong Laboratory Accreditation Scheme (HOKLAS) in Hong Kong, the China
Metrology Accreditation for Food (CMA-F) in China for food testing and Lucideon
in the United Kingdom for ceramic tableware testing. We are also an accredited
laboratory to provide all required tests for the “Mandatory Registration Scheme of
proprietary Chinese medicines” and the “Mandatory Nutrition Labeling Scheme”
in Hong Kong.

To stay competitive in the testing industry, we have been upgrading our facilities with
advanced equipment and expanding our research and development capabilities. The
opening of our new DNA laboratory in early 2016 marked a milestone in our on-going
effort to deliver service excellence; we can better serve our food-manufacturing clients
with shorter turnaround time in all microbial tests and a more comprehensive testing

scope — extended to include detection of viruses such as Influenza A, Norovirus, etc.

Another milestone is the building of new testing facilities for medical devices,
with which we can offer ISO 10993 biocompatibility testing services, including
testing for Vitro Cytotoxicity, Irritation and Skin Sensitization, Systemic Toxicity,
to name just a few. We also have a team of experts to assist medical device
manufacturers in achieving worldwide regulatory compliance for their products.

Looking ahead, we will be developing more new, unique testing services, and
further expanding our accreditation scope to keep pace with the market needs.
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Electrical and electronic products are part of our daily lives. Whenever you switch
on your TV or plug in a charger, you would naturally assume it is safe to use.
That is because most electrical and electronic products have been tested and

approved before entering the market.

Our professionals at STC’s Electrical Products Division test many electrical
appliances and help ensure your safety daily. At STC, we issue timely and
accurate test reports for a wide range of office and home appliances according to
internationally-recognized standards.

We also help raise public awareness of electrical product safety and
electromagnetic compatibility (EMC) issues through seminars, newsletters and
participation in Electronics Fairs.

STC has been a leader in the EMC testing field. We are a Local Certification Body
(LCB) under the Office of the Communications Authority (OFCA) of the Hong
Kong Government. To cater for the higher standards of the new generation of
wireless equipment which operates in a higher frequency range (above 10GHz),
our newly-upgraded compliant EMC chambers are capable to perform tests
conforming to new testing standards. Moreover, we will also cover radio products
for audio-visual (AV), IT, toys, medical equipment and other electromagnetic
devices. While the current global economy is facing many uncertainties, STC will
keep track of the latest technical and economic trends, and aim at new service
areas such as product performance and on-site EMC testing.

Our Electrical Products Division has been accredited by DAKkS in Germany,
ASTA in the United Kingdom, USB-IF in the United States, China National
Accreditation Service (CNAS) in China and Hong Kong Laboratory Accreditation
Scheme (HOKLAS) in Hong Kong. In addition, we are one of the accredited
China Compulsory Certification (CCC) testing laboratories for AV equipment in
Hong Kong. Our testing reports have also gained recognition from EMSD, OFCA,
PKM, FCC, IC, VCCI, CQC, TUV and PSE. We are the only CB testing laboratory
in Hong Kong under China Quality Certification Center (CQC) as the National
Certification Body (NCB), issuing CB test reports and certification in accordance

with International Electrotechnical Commission (IEC) standards.
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TOYS AND CHILDREN’S

PRODUCTS TESTING
mARZREEmAE

We offer solid technical expertise and
state-of-the-art testing methodology for the
safety, quality and reliability of toys and
children’s products.
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Imagine a mother leaving her young child unattended inside a playpen with some
toys for a moment while putting away the laundry. Would you worry about the child
if you were the mother?

A few years ago, such a scenario would have been a major cause of concern.
You might have to worry about lead poisoning from the paint on the toys or the
risk of choking when it comes to mechanical toys with loose and easily-swallowed
magnets. As safety fears mounted across the globe, millions of toy products were
pulled from store shelves. In response, the United States, Europe, Japan and many
other countries have tightened their safety regulations and standards for toys and
children’s products. New requirements covering a wider range of products have
been emerging, such as the Consumer Product Safety Improvement Acts (CPSIA)
in the United States, the General Product Safety Directive (GPSD) in the European
Union, and the China Compulsory Certification (CCC) scheme in China.
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At our Toys and Children’s Products Division, we offer solid technical expertise and
state-of-the-art testing methodology to support customers dealing with the constantly
changing national and international safety regulations. We have gained recognition
from the major national accreditation bodies, including Hong Kong Accreditation
Service (HKAS), DAKKS in Germany, China National Accreditation Service (CNAS),
Consumer Product Safety Commission (CPSC) in the United States, Japan Ministry
of Health, Labour and Welfare (JMHLW), Japan Toy Association (JTA), Japan’s
Consumer Product Safety Association (CPSA), etc. We are also a member of the
China National Technical Committee of Standardization for Toys. Our service scope
covers not only traditional toys and children’s products, but also sporting products,
such as bicycles and helmets. We will continue to widen our service portfolio and
expand our footprint for toys and children’s products testing around the globe.

Following full implementation of the “Two-Children Policy” in China in 2016, the
number of newborn babies in China is expected to increase by 2 million annually,
hence a promising market lookout for toys and children’s products. With a network
of accredited CCC testing laboratories in Hong Kong and mainland China, we can
offer unparalleled one-stop support to help manufacturers tap into this great potential
market. In fact, our testing laboratory in Dongguan was the first non-governmental
organization designated by Certification and Accreditation Administration of
People’s Republic of China (CNCA) to undertake CCC testing for all toy categories.

BN AR REAMRARDBA  UBENEERMTR R
KRR 5% - BBk B TRBRWEEEYE S it R &K
ZEEH - RPESZRBEIREERT  EFEEERTE
(HKAS) » ZEREFRTEEE (DAKKS) » PRAKTIERR
RAZEEE (CNAS) » ZEHERZEZEE(CPSC) » AR
EEEEE (JMHLW) » BARITABEUTA) » BA—REE
FARRBZ2MHE (CPSA)E o 4N » RATFEEFEZEIT
BEEEENZESZE - RTHEEEMANREERN
BIEREN  AERMERRESARAR  SFEEMNE
EZAR  MmSIRMANREEEEEHE -

H20165Fi - PTHIZEBRMARE - ArSFSEM=
BEEVERR  #MTHEEHNARREEMNER -
RERRE015FRAEEAESTARERTEEEZES
(CNCA)RT - BERMAMBSCCCRENAEAERER
ETRANNENABERE - FRATEREEBHENIETE
CCCERE  RMREHMBRREN — WA ERY - HEE
EMEARANFENS




42

PN

TEXTILE, FURNITURE
AND FOOTWEAR

PRODUCTS TESTING
G REREEE

Our state-of-the-art laboratory has been
granted official accreditation from many of the
world’s authorities and leading accreditation
bodies.
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When our textile testing laboratory was established in 1963, it was the first facility
in Hong Kong to offer such a service. Today, the scope of services provided by the
Textile, Furniture and Footwear Products Division has grown considerably to meet
prevailing industry trends and changing market needs. Staff members in our modern,
well-equipped laboratory evaluate a diverse range of materials, including leathers,
rubbers, adhesives and various other fabrics, papers and functional fabrics, as well
as many other materials and products.

We have obtained accreditation from many of the world’s leading accreditation
schemes, including Hong Kong Laboratory Accreditation Scheme (HOKLAS), China
National Accreditation Service (CNAS), Consumer Product Safety Commission
(CPSC) in the United States, and International Safe Transit Association (ISTA). We
are also authorized by renowned organizations, such as Debenhams in the UK,
to perform tests in designated product categories. Our footwear testing service,
accredited by SATRA Technology Centre of the United Kingdom, is recognized
and valued by many international footwear brands. We provide comprehensive
flammability testing services for upholstery furnishing products, which are widely
recognized in the industry. Our Volatile Organic Compound (VOC) Chamber for
testing furniture and materials is one of the first few large facilities of its kind in
mainland China.
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To cope with future needs, we have further acquired HOKLAS accreditation on some
new testing scope. For textiles and garments category, we can conduct flammability test
on upholstered furniture according to California Technical Bulletin 117 and marquees
according to BS 7837, and formaldehyde test on textiles. We are an accredited laboratory
under both HOKLAS in Hong Kong and CPSC in the United States to test soft infant
and toddler carriers according to 16 CFR Part 1226 in conjunction with ASTM F2236-
14. For building materials category, we have obtained HOKLAS accreditation on shower
and water tape testing, and are the recognized laboratory of Hong Kong Water Supplies
Department to perform testing for water pipes and fittings.

We will further broaden our accreditation scope under the HOKLAS scheme. We are
exploring all other possibilities to provide a wider testing scope for building materials, and
to extend our physical and mechanical testing scope to other products, including water
pipes, showers, tapeware, outdoor marquees, floor tiles, building facilities, children wear,
medical textiles and sporting products.
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HONG KONG
CERTIFICATION
CENTRE

BB FRLH O

We offer a one-stop product certification
service to ensure product safety and
manufacturing quality for the general public.
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The Hong Kong Certification Centre (HKCC) was established in 1998 as the
first accredited product certification body in Hong Kong. Through our one-stop
product certification service, clients are able to obtain wide acceptance for their
products in local and international markets while saving time and cost.

Since its establishment, HKCC has launched a range of product and service
certification programs, covering both safety and quality, to safeguard the interests
of consumers. Committed to enhancing consumer safety, HKCC will continue to
respond to the dynamic society and introduce certification programs for diverse
types of products, services and systems.

In order to maintain impartiality, the operation of HKCC is monitored by
a Certification Advisory Committee which consists of users, consumers,
manufacturers and technical experts. HKCC has been granted accreditation
by Hong Kong Accreditation Service (HKAS) and China National Accreditation
Service (CNAS) for Conformity Assessment. We are also a Recognized
Certification Body (RCB) of the Electrical and Mechanical Services Department
(EMSD) in Hong Kong.
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To promote product safety awareness, HKCC has been actively participating in ANBARHERZEZNERRY 882 2E%] R
product safety education, carnivals, roadshows, award ceremonies, seminars # o HKCCHEBZHREERZE2HEE  =FEE  FERE
and publication of consumer guides. BB NBE - WENR—AIEEEE

‘ ‘ We develop custom-made certification schemes oriented to the
needs of consumers in Hong Kong.
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Hong Kong ECO Mark

Hong Kong Safety Mark
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HONG KONG

INSPECTION COMPANY
BRRBERE AT

Helping our clients to source reliable suppliers
and improve their Quality Management
System.
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Imagine an overseas buyer wanting to place an order for 10,000 radio sets with a supplier based in China, but does not
have the resources to visit its factory in Asia himself. What could he do to verify that the supplier is capable of fulfilling
the order while delivering agreed product quality.

For many buyers in such a situation, STC has a ready-made solution — the services of Hong Kong Inspection Company (HKIC). Through HKIC,
overseas customers can place an order without any hassle, knowing that we will be there to provide a full range of auditing and inspection services for
a wide variety of consumer products.Typically, HKIC will conduct an initial factory inspection, initial and during production checks, and a final random
inspection before shipment. Through the independent third-party reports we offer, we have helped many overseas companies set up supply chains in

China and also Chinese companies better manage their quality management system.

Our inspection services cover apparel, toys, bags, electrical and electronic products, watches and clocks, footwear, cosmetic and sundry products.
We also provide factory audit services, such as Code of Conduct (COC), Quality and Social Audits. In addition, we can conduct audit according to the
British Retail Consortium (BRC) Food Standard.

Through our strategic cooperation with international certification bodies, we can test locally-made products in Hong Kong, mainland China or
Germany, provide technical support, and prepare reports for certification in overseas markets — a far more efficient and convenient solution for local

manufacturers.
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Conversely, overseas manufacturers who wish to sell in Hong Kong or mainland
markets can also come to us for advice on meeting local certification requirements.

Apart from serving customers in Hong Kong and China, we are expanding our
customer base to South America, Eastern Europe and Australia. Our factory
audit and on-site inspection services are also extended to Vietnam, Thailand,
Malaysia, Taiwan, Indonesia and South Korea.

As another new initiative for the coming years, we plan to strengthen our sampling
and auditing services.
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CALIBRATION

SERVICES
BERRIE

Our calibration services ensure test results
are accurate and traceable to recognized
national and international standards.
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STC is well known for its pursuit for excellence and precision. We understand all
too well that even very minor deviations could lead to costly delays and recalls,
and test results are only possible by using sophisticated and well calibrated
testing equipment.

To ensure the accuracy of test results, our Calibration Department carries out
calibration and corresponding adjustment on our in-house testing and inspection
equipment, and also provides a comprehensive range of calibration services to
our customers.

Our calibration service fulfils ISO/IEC 17025 General Requirements for the
Competence of Testing and Calibration Laboratories and ensures test results are
accurate, traceable to recognized national and international standards, and meet
the requirements of ISO 9001 certification.

STC HEEZEMBAVERAMEA - MBRRBEIRRE
VR A RABEAE - BIFVRAE - EMERBISRAM RHR
LiRE  MAUEMAERAE  BHERRRELERIER
BERR -

%ﬁﬁﬁm ERAERM > RFINRESFISEH BRI
BRAESETHRERRE  BETIAEFREE—RIIZAEAN
&E%%o

RMNESRERERBESISO/NECI 7025 B R R EERE
BENIZAE » WIEE|ISO 9001HYRREESR » REBEMUAILE RER
MR WAR PR B N EER R A fEE o



\

?

.

('
N

05







CERTIFICATIONS
o g &l =)

STC aids business and protects consumers
through a wide range of certifications.
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HONG KONG
SAFETY MARK

BERRZEER

EER2BE

Hong Kong Safety Mark

‘ ‘ The Hong Kong Safety Mark helps manufacturers, importers, distributors
and retailers improve their brand image.

[EBR2ER | CHPERABRISMFSR RN BEREDS LWESH - ,,

The Hong Kong Safety Mark (HKSM), launched in 1998, is a product certification BBRIEFUO(HKCC)R1998F#HH [HEZ2ZE] 5
scheme developed and managed by Hong Kong Certification Centre. Certified  AEBEABINERRSIRHE NG [EERE

products under the HKSM Scheme are proved to be in compliance with local or = s
i JE SH
international safety standards, and that the manufacturers have undergone a Bib] WER  AREEBFERERMRNR2RER

thorough production assessment. 2 EERTEEREERRNTIRZE -

HKSM is highly valued in the market, as both the operation of the certification ARRHEATLIAT  [BEXIES | WEEREES
scheme and product assessment methodology fulfill the most stringent international 3 BB . _ A

=) BRAETE JEIBRAZZEISO/IEC
standards — ISO/IEC 17065 and ISO/IEC 17067 type 5 conformity assessment BRI ”?E% RS BRI PR A i
procedures, assuring all stakeholders that the HKSM Scheme is operated in a 170652 3R - EmFEAIfkIE ISO/NEC 17067 SEHH(Type5)

competent, consistent and impartial manner. BEMTLRRFET  EMESHENESERS

The Scheme answers the concerns of consumers, users and all interested [EEZ2E: | HESEESARHER R NES B
23~ A A/C R

parties, and instills confidence in them about the safety of products sold in X . P . 5

Hong Kong. In addition to assisting consumers in identifying safety compliant WHREABCDBBAARNERTRBELRNER * Wik

products, the Safety Mark helps manufacturers, importers, distributors and PEREN REFSE > AMERERETE FWRZM o
retailers improve their brand image.
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“STC TESTED”

MARK
= [1E| EN1R3E
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‘ ‘ The “STC tested” Mark is regarded by consumers as a
benchmark for food and pharmaceutical product safety.

BE

From tainted milk formula to microbes in food and cosmetics, product safety has
become a major concern for consumers in recent years.

Addressing this issue, Hong Kong Certification Centre (HKCC) launched the “STC
tested” Mark scheme in 2003, providing consumers with the assurance that food
or pharmaceutical products carrying the Mark have been independently tested
according to relevant local or international standards.

The “STC tested” Mark has since gained extensive public recognition. Today, in the
category of food and pharmaceutical products, the Mark is regarded by consumers
as a benchmark for safety and quality. Shoppers can easily identify certified products
by the Mark’s holographic label, giving them confidence that the product has met
safety standards.

To promote the Mark, we publish the “STC Tested Mark Shopping Guide” periodically,
with an updated list of certified products bearing the “STC Tested” Mark. We also
participate in exhibitions with the aim of attracting more manufacturers to better serve
the public with integrity products.
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CHINA COMPULSORY
CERTIFICATION
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‘ ‘ STC is the first non-governmental testing laboratory designated to
undertake CCC testing in Hong Kong and mainland China.

STCREBETERTEHERSRITETCCCARANNMEAAERE - ,,

China, one of the largest emerging economies in recent decades, is anticipated
to have unprecedented demand for consumer products, both domestic-made and
imported. However, imported goods listed in the “Catalogue of Products Subject
to China Compulsory Certification” must be tested by designated laboratories and
obtain the China Compulsory Certification (CCC) before importation.

STC is the first non-governmental testing laboratory designated by Certification and
Accreditation Administration of the People’s Republic of China (CNCA) to undertake
CCC testing in Hong Kong and mainland China. Since 2012, we have been expanding
our testing scope and now, we are accredited to perform testing for products including
toys, electrical and electronic products. With our fast, efficient one-stop service on
CCC testing and certification, manufacturers and importers can gain access to the
China market without hassle.
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HONG KONG TELECOM EQUIPMENT
CERTIFICATION SCHEME

ERERRAEE
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CGrliﬂad for use in Hong Kong
REBECEEEER

Certificate No. 3 #5EHE
HK001YYXXXXX
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‘ ‘ STC is playing a major role in promoting the development of
the local telecommunications industry.

STCHEEAMEMXBRIHE  REEEAG - , ,

As an expert in testing of telecommunication equipment, STC has become one of the VE%%% B BB R HEE > STCH2009F KRB
few laboratories in Hong Kong recognized as the Local Certification Body (LCB) by BLYRABEAEBEEER(CARIT MR ELE
the Communications Authority (CA) since 2009. We are capable of providing testing (LCB)Z — » BB R EEE S BN BAEERRET

and certification services for a wide range of telecommunication equipment covered . . .
under the Hong Kong Telecommunications Equipment Evaluation and Certification (HKTEC)R 9B B IR ORI R SRR AR 7% ©

(FIKTEC) scheme. FERAEERRNRARRESREGRR BT
Equipment or installations which are in compliance with the prescribed technical ~ EFCASEMIER » UBAREBAELERECHTSEBN

specifications will be granted certifications. Labels prescribed by the CA can be BFE®K o RAAEESTCHEEI RS S ENE = QB

affixed to the products, helping the general public to identify those safe and certified ” . N N o
b png The general pub e yose e mwmm . A MEERENERREERGTA
ones. We believe that STC’s extensive experience and committed expertise in

telecommunication testing can assist potential manufacturers and importers to BRELET S LGERT o
ensure that their products comply with the relevant standards and are recognized in
the market.
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Hong Keng Standards and Testing Centre




Since 1963, we have been offering manufacturers a comprehensive one-stop
conformity assessment service that enables them to meet essential safety, quality,
reliability and performance requirements. We also employ qualified inspectors who
can verify a manufacturer’s production capabilities, carry out factory inspections
before products are shipped, and certify manufactured goods are in compliance with
contract specifications.

STC (Hong Kong Standards and Testing Centre) is recognized by many national and
international organizations and accreditation bodies throughout the world, and we
are the only CB Testing Laboratory in Hong Kong under the National Certification
Body of China. Moreover, we are also the first laboratory in Hong Kong accredited
by China National Accreditation Service for Conformity Assessment (CNAS), Federal
Communications Commission (FCC) and Deutsche Akkreditierungsstelle GmbH
(DAKkKs).

E1963F# STC—HALXERRMUEEMN —HXREF
ERY CEREINZE HE -  ISMRMEEIENE
Ko HMTRSEECEENBREER  FERERMMNE
Efh  TEERMNEIREIRRERDERAM @ B
REFEER -

STCEHZBEMAREBNRA » LRME——MEEH
BERREHBEITNEBCBARERE  EREMEEE
HEEETIEERRATZEE(CNAS) - ZEBBBEARE
B8 (FCC)REEI A A8 A (DAKKS) 2 A {9 & B A28
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To meet the growing demand for quality conformity assessment and testing services
in the Pearl River Delta, STC (Dongguan) was established in 2005 as our nerve centre

in mainland China.

With a site area of over 35,000 m2 and housing many world-class testing laboratories
for a wide range of product categories, this facility has grown into one of the leading
testing and inspection institutes in southern China.

At STC (Dongguan), expansion of testing capabilities and accreditation scope will
continue so that more manufacturers in the southern China region can benefit from
our speedy yet reliable testing and inspection services.

ARERZAEHMESRTERBBRBEHEZR

REFARN2005F ERXBL - ASTCERRMEES

=
=
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RESRG B ETREB35,000F 5K - EEZERR
WRARERE - ATRERRHRRE - LB
B CRERMAEEHREER -BTEMAFEK RS
HERE -

RERBARGEERREZER  E—PREARKE
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We acquired CETC in 2015 to further expand our footprint in China.
STCR2015F2EWBENEFEREEERNMBRAT(CETC)  £E—FERH
Bl & AR EE o

The extensive experience of CETC (Changzhou Electronic Product Quality
Supervision & Inspection Co., Ltd) in electronic product testing is invaluable to STC
in its pursuit of business expansion. As an accredited testing laboratory of China
Metrology Accreditation (CMA) and China National Accreditation Service (CNAS),
CETC is qualified to test such products as electronic parts, socket plugs, buzzers,
mobile phone batteries, lighting equipment, audio visual equipment, information
technology equipment and household electrical appliances.

Through the acquisition, we also acquired testing expertise in printed circuit boards,
copper-clad laminates and plastics from Microtek Changzhou Laboratories which is
a subsidiary company of CETC and a contract testing laboratory of China Quality
Certification Centre (CQC).

In light of this acquisition, we can further expand our footprint in China and provide
stronger support to facilitate the long-term development of high-technology and
consumer electronics manufacturing industry in the Yangtze River Delta.

CETCHEEFERIASTAEELEEENLER B
BISTCIERERAHEE - CETCESHENERE
(CMARAEEHETEEARRAATZEEE(CNAS)RT
BET U - - BISEE - FHRSH - BEARE ¥
FRE BB ERRESHREERETIR -

LEoh - CETCHMIB AR ZEAER (BM) ERRBAE
RARRHEEEF O (CQC)RENFEBMBIENE
BE - BMEZERWE - THEKER - BRERR
BERE R ENEERHRM o

EBWIBCETC » HMAILUE—SRAE BN RBE
B RBRNEAR=ZANENSREIEBE FRIESE
HNRERR -




T
s
[
oy v
|
4
I I . "
| | a
]




STC’s development has always been closely linked with developments in global
trading and manufacturing. In view of the growing number of businesses expanding
their manufacturing facilities to various countries in Southeast Asia, STC extended its
service network to Vietnam in 2013. The establishment of STC (Vietnam) marks STC's
commitment to long-term strategic development in Southeast Asia.

In 2016, a new laboratory has commenced operation in Vietnam to provide testing
services locally.

REnDREETXNRREABRA  ETHRAHE
FAARRBRBHFIREFEE  ERRI - BEE
BWR2013F EX M » BSTCEZBNREERIBHEH
—Ho

HEERHNRAEERNREERE - N2016FRAMR
BNEREFEREBESETEAFERE - RS
STCAEIR Az ith [ AV AR IR TS AR AR % PR ¥ HL b SREAEI =
HNEZEEE -






In 2011, STC acquired PKM electronic GmbH (PKM) — a leading EMC and
electrical safety testing laboratory in Germany with a history of over 35
years. Through PKM which is located right in the heart of Europe, STC
is strategically placed to provide on-the-ground testing and certification

Through PKM, STC is
laboratories for the then German Authority to approve radio Strategica"y placed
to monitor changes in
European standards

services for companies targeting the vast European market.

PKM, founded in 1978, was one of the most popular testing

and telecommunication devices (FTZ Fermueldetechnisehes
Zentralamt). Today, PKM is a Notified Body recognized by the
German "Bundesnetzagentur" (Federal Network Agency) and the
European Commission to perform conformity assessment for EMC
and Radio (R&TTE / RED) Directives, and has obtained DAkkS
accreditation for carrying out testing according to European Low

Voltage Directive and Toy Safety Directive. PKM is also the only STCZE@ PKM y ?%l__ Lj\ i%/g\ljj
3o B B I 35151 4
B WAEHRIEMEERE o

European CB Testing Laboratory under CQC of China as the
National Certification Body.

With PKM as a voting member in various German National
Standard Committees and an active participant in international

and regulations.

Bt

committees, STC is able to monitor changes in all relevant standards

and regulations in Germany, the European Union and worldwide and take

follow-up actions at a very early stage.

20115 - STCHE A B BIBISFESL NWEAEEZEMCRETFER
Z2ERE—PKMEFERAR o EBBPKMABUMN RO At EE
2 STCEUBRMEMNTSRAIREREENEE - RE—EET
B RAERENEY  SEEFEAEBNEBINLREETS

PKMTE1978F RER BRI -
AEEEEMESARENFTZ
¥ (Fernmeldetechnisches
Zentralamt) E AN ERZE
Z— BESH  PKM BEE
EMSREEERRENES
2R RABMBEMCRER
Z (R&TTE/RED) {ESHIRAE
% (Notified Body) @ I
SDAKKSHIFR AT & » AR
BEREBRRIARRESAH
EFRE2ENIERE - 3
S PKMERBUMME — — FrEE R
BEEEREPL (CQC) EE
HICBAIRERE -

PKMIEAZEEBREEZEER ZHEREESHERE S - £STC

fEFE-—RBEEEE - BONREFERREER ARSI RIBS
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We assist Japanese customers from a diverse range of industries in
quality assurance and business expansion.

STCREATRTENETFREREMERERY - HEBMARRES -

With over 30 years of experience in serving the industry in Japan, STC is the first
designated overseas testing laboratory approved by Japan Toy Association (JTA)
and Japan’s Ministry of Health, Labour and Welfare (MHLW).

For further expanding our reach in Japan, in 2015, STC set up a subsidiary in Tokyo,
Japan. The establishment of STC (Japan) signifies our firm commitment to further
enhance our capability to provide local customer service and technical support.
Through our local presence, we can assist Japanese customers from a diverse
range of industries in quality assurance and business expansion.

STCHRI A ARIEEFEIF - EX—FESAAMARKE
(JTA) R BARE£LEE (MHLW) A MEMNIRERE -

STCR2015FE A ARRRIAL DDA o AARERHP LR
FERMERAKBEENA(CRBELE - BARBE—S
TRERT STCHBEHMARL - TEHRBERREREABES
R RFLMZE - BAEIREER B ATETENREHIRME
mEMERY - HILPERRES -
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By strengthening its reach and capabilities in North America, STC has
consolidated its position as the preferred global partner for conformity

assessment.

EERALEZINNBERZRBAGESD  STCE-—FTZEERAZIRFS UM

BHNEEMA -

As part of its plan to expand its global network, STC established STC(USA) in 2015
and acquired Benchmark Laboratories LLC (‘Benchmark Lab’) in 2017. Located in New
Jersey, Benchmark Lab is a CPSC-accepted third-party testing laboratory with over
16 years of experience in the testing and certification industry. Through the expansion
initiative, STC has not only strengthened its reach and capabilities in North America, but
also consolidated its position as the preferred global partner for conformity assessment.

Following the acquisition of Benchmark Lab, STC (USA) is now our regional headquarters
in North America, providing highly efficient testing services, enhanced customer services
and technical consultancy to customers in the region, especially manufacturers of toys,
children’s products and textiles.

STCHAOERZRMHE » M2015F ML EEZ® -
WH2017FREE BN AHERZ—Benchmark
Laboratories LLC (Benchmark BEZE) o (UAEEHE
FaME Benchmark BB E - NMEHEE BB 16 FR0AE
TEER MAREZEHBERZESERUNE=ZHER
EoREERFLENNESHXRWAGES » STCE—
SEEEAZHFESUETEBAN TR -

ERRWIER - EEERMBSTCHLENERAL -
BHBRF—BRHRTA  REERRGMREES -
R UTRIER R HRRS - LAR EHE 2 AR S RBAH
s o
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Canada X
- Mitsubishi
-CSA
- PSCI
- Industry Canada

USA %H
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<

UK B

- ASTA BEAB

- BASEC

- BSI Inspectorate
- LUCIDEON

- Crown Agents

- CSMA

- SATRA

Ireland EE™
- NSAI
<

Argentina FIiRZE
>— IRAM

Mexico &7 &

-NYCE
>

SW|tzerIand Bt
-SEV

>

Germany =gl
- TUV Nord

- TUV Rheinland
- TUV SUD

- VDE

Kuwait
P BESF
Iraq - PA
FAL5
- AlG

India ENE
- International
Accreditation

Veritas
<

-SIQ
>

Italy ZKFI
§ EQS

France 3%El
-LCIE

>

Slovenia Hii&# i

Russua BT

- Mosexpertiza
- ROSTEST
- Elmas Group

>

China #E

- AQSIQ - CEPREI
-clQ -CNCA
-CQcC -CCIC
-CCLC -TIDC
-CccCc

Korea EEl
-KTL
- KCL

-
z

Japan H#&
- CPSA

- JET

-JTA

- COSMOS
- VCCI

- XXCAL

- PSE

- TELEC ,

-CTS
- MIRDC

. v
Taiwan &%

¥y
4
Indonesia ElfE
- SUCOFINDO

Hong Kong &%

- Hong Kong
Science and
Technology Parks
- OF(1)

>

Malaysia B3R5
- S

Singapore 70
- PSB

>

Australia S

- ATL
-TCA
- SAA










SOCIAL

RESPONSIBILITIES
TEUHEEMR

Building a Caring Culture

STC embraces responsibility for its actions towards the community and
actively seeks channels to impose positive impact on the environment
and stakeholders, including consumers, employees, investors,
communities, and others. We are committed to maintaining a strong
relationship with the community in which we operate through different
education programmes and participation in charitable activities. We are
also committed to promoting sustainable development by encouraging
possible reuse of all sorts of resources and minimizing waste.

Reaching out to the Community

We reach out to the community during difficult times such as the tainted
water scare in 2015, when water tests showed that samples of tap
water taken from a number of housing estates contained amounts
of lead exceeding WHO standards, we immediately took actions to
provide speedy water tests to the public to ease their worries; and
during the outbreak of Legionellosis (Legionnaires’ disease) in 2012,
we provided free water tests to non-profit organizations.

Social education of product safety

We promote product safety by reserving part of our annual income
for social education and quality improvement. Through programmes
such as the Hong Kong Safety Mark, laboratory and school visits, free
consumer shopping guides, and product safety carnivals, we are raising
awareness of the importance of product safety in the community.

We reserve part of our annual
income for social education and
the development of product safety.
BF  AMESBOUARARLSHERE
mMEZERENIHEL - , ,
K

_—

caringorganisation

The STC Family

We are an equal opportunity employer and we treat our staff as our

family. Many of our staff members have been with us for 30 years or
more, sharing our mission of serving the community. Our employees
believe in helping those in need and participate regularly in charitable
activities such as the Charity Walks, the Blood Donation Day and
take part in the Dress Special Day organised by The Community
Chest. In recognition of our culture of caring, we received our first
Family Friendly Award Employers Award in 2011 and have been
honoured with the Caring Organization logo since 2007.
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RESPONSIBILITIES
TERHSEE

STCARBFRAZRRWES - REBHEBTE - ETRREBES
BAMAE - ERRNRABREBSSALEIRSN - ZrTHES4LR
RERWAME » RIGMERETELSR - HBBPIRRFE - EitRE
B BMFZEETHES - BIREEED SR BEETHER
AL ERER - AN RME2015FHEH [STCRESE | - UREBAHK

Cultivating a New Generation  wznunss.

 BAEBEAMAEET NS  BFREANKERF K
of Talent 2012%
FoEFAEEECRENREINES  RESEITHRBEMEEE
We offer summer internship programme to students from different Hl - STC NAZBEREBBHE I BELELWNSTC BT
colleges and universities such as the Open University of Hong Kong BEHIEE B ABRAE [N HIPEEL | F12

(OUHK), the Hong Kong University of Science and Technology, and
the College of International Education (CIE) of the Hong Kong Baptist
University (HKBU). The programme enables students to examine the
routine operations and testing on a variety of products, and to increase
their industrial exposure before they enter the job market. It also allows
local and overseas students to gain a deeper understanding of the
cultures and traditions of China through workshop, training and social
activities. In 2015, we launched “STC Scholarship” in recognition of
students with outstanding performance.

Summer internships open up rewarding career paths for young people.
To establish more formal ties with the educational sector, in 2012 we
signed a Memorandum of Understanding (MOU) with the OUHK to
promote local higher education and explore joint projects. Under the
MOU, both parties will collaborate in providing seminars, technical
visits and practical training, as well as internship opportunities at
STC. Moreover, experienced STC staff will help to teach in OUHK’s
Postgraduate Programmes in Testing and Certification.







GLOBAL NETWORK
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CHINA

Hong Kong & #

Hong Kong Standards and Testing Centre (Headquarters)
EEBRERBE P O (B

10 Dai Wang Street, Tai Po Industrial Estate,

Tai Po, N.T., Hong Kong
BB IB T EBREEH105E
L, +852 2666 1888

X hkstc@stc.group

+852 2664 4353
© www.stc.group

Hong Kong Inspection Company
ERARRERKE QA

10 Dai Wang Street, Tai Po Industrial Estate,
Tai Po, N.T., Hong Kong
BRI TERWBARH 1057
{, +852 2667 2628

X hkic@hk-ic.com

+852 2664 4353
@ www.hk-ic.com

Hong Kong Certification Centre

EBRI DR O

Unit B, 10/F, Block 1, Tai Ping Industrial Centre,
No.57 Ting Kok Road, Tai Po, N.T., Hong Kong
BERFR BT ARSTHRAFEIEPLE—EZ10EBE

S, +852 2661 2083 +852 2661 3181
X hkcc@hk-cc.hk ® www.hk-cc.hk

Dongguan X =

STC (Dongguan)

REBE®R

68 Fumin Nan Road, Dalang, Dongguan,

Guangdong, China Zip Code: 523770

FEIERERET AREERERK68S: &4 : 523770

S, +86 769 8111 9888 +86 769 8111 6222
X dgstc@stc.group ® www.dgstc.org

= Y

STC (Shenzhen)

REERZFIN S A F

Room 806, 8/F., Block A, Reith International,

1002 Yanhe North Road, Luohu District, Shenzhen, China
Zip Code: 518033

R R Y T 8 & A L B8 100255 3 B BIFRAE806 = #B4R - 518033
S, +86 755 8366 6380 +86 755 8366 6430

X hkic@hk-ic.com © www.dgstc.org

Shenzhen

Zhongshan # |

STC (Zhongshan)
EAEERBEPRLPRLARE

Block 1603, Business Building 3,Creative Industry Park,
Gangyi Road, Torch Development Zone, Zhongshan,
Guangdong, China

Zip Code: 528400
FREIERE LT E = 283835k
HEAB1E241EBE 47 - 528400
S, +86 760 8880 2536

R zso@stc.group

+86 760 8880 2536
© www.stc.group



Shanghai Lt &

STC (Shanghai)

EBER

130 Huashen Road, Waigaoqiao Pilot Free Trade Zone,
Shanghai, China Zip Code: 200131

PR EETHASHBRBBERIK1305 4R 0 200131

S +86 21 5219 8248 +86 21 5219 8249
X shstc@stc.group ® www.shstc.org

Changzhou % M

STC (Changzhou)
Changzhou Electronic Product Quality
Supervision & Inspection Co., Ltd.
EMNBFEREEENRMAER2 T
19 Xinke Road, Electronic-Technology Park,
Changzhou, Jiangsu, China Zip Code: 213031
FESIHEEMN TR LES FREEXE
K195, B4 0 213031
S, +86 519 8548 7806
X czstc@stc.group

+86 519 8548 7811
© www.stc.group
Microtek Changzhou Laboratories

EUEZER (EMN) EmBRBEBRAA

19 Xinke Road, Electronic-Technology Park,
Changzhou, Jiangsu, China Zip Code: 213031
FEIIHEEMNMHLBEFRFEEXEER

FRHEE 195, 4w : 213031
S +86 519 8548 7809

X mayteng@thetestlab.cn

+86 519 8548 7810
© www.thetestlab.cn

NORTH AMERICA it 3= M

STC (USA)

Benchmark Laboratories LLC

ZEE®

15 Corporate Drive, #8-9, Wayne, NJ 07470, USA
S, +1 862 229 6388 fm +1 862 229 6338
X usstc@stc.group @& www.stc.group

EUROPE & M

STC (Germany)

PKM electronic GmbH

EEHER

Ohmstrasse 1,84160 Frontenhausen, Germany

S, +49 8732 6381 +49 8732 2345
X info@pkm.eu.com ® www.pkm.eu.com
STC (italy)

BERAER

Via del Mare, 47, 20142 Milano, ltaly

S +39 2 8951 6917 f=1+39 2 4550 3617
X isbd@stc.group @ www.stc.group

STC (Vietnam)

HEER

Unit 102, Ground Floor, Lot T2-4, D1 Street, High Tech Park,
District 9, Ho Chi Minh City, Vietham

S, +84 28 5448 2080 +84 28 5448 2060

XX vnstc@stc.group © www.stc.group

STC (Japan)

BAZER

1007, 3 Chome-15-2 Higashiikebukuro, Toshima-ku,
Tokyo 170-0013, Japan

RRHEEERFMLEIT B 15%2-10075%

R, +81 80 4357 1888 © www.stc.group
X jpo@stc.group
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